KCTORX TOB «®K «CVYIIEPIY My
<824 poky Ne 1-I1

Onena BUIITHEBCBHK A

PO MOPSIIOK PO3IJISIAy 3BePHEHDb CIOKMBAYIB
TOB «®K «CYIIEPIYM>»
(HoBa pexakuis)

Posnin 1. 3ATAJIBHI ITOJIOKEHHS

.1 Tum TlonoxkeHHsM Bu3HaYeHO NpoLleypy NpHHMaHHA, peecTparii, posrisiy
3BCPHCHB CIIOXKHMBAYIB, KOHTPOIIO 33 NOTPUMAHHAM CTPOKIB iX PO3IJIsAY; 3araibHi 3acay
BEJIEHHS IIOBOJICTBA 3a 3BEPHEHHSIMU CIIOKHUBAYIB.

ToBapucrpo 3a6esneuye 00pOOKY Ta 3aXHCT MEpCOHATBHHX JAHUX 3 JIOTPUMAHHAM
Bumor Koncturymii Vkpaiuu, 3akony Ykpainu «IIpo 3axucT NIEPCOHATIEHUX TaHUX), 1HIITHX
3aKOHIB Ta HOPMATUBHHX AaKTiB Yxpainu, KouBenwuii mpo zaxmcr oci6 y 3B’S3KYy 3
dBTOMaTH30BAaHOK OOPOOKOI MEPCOHANBPHMX TAHUX Ta MIKHAPOJIHUX JOTOBOPiB YKpaiHH,
nojoxeun ToBapucTaa.

1.2. Tlonoxenus po3po6ueno Y BIINOBIZHOCTI 0 BHUMOT 3akony VYkpainu «IIpo
3BCPHEHHSA rpoMalisny, 3akoHy Ykpaiuu «IIpo crioxkupye KpEANTYBaHHs», 3aKOHY VKpaiHu
«Ilpo  ¢inancosi mnocnyru Ta (inaHCcOBi KOMMaHiiy, HOPMAaTHBHO-TIPABOBUX aKTiB
Haulonansnoro Ganky Yipainu Ta inmmx HOPMaTUBHO-NIPABOBHX aKTIB YKpaiHH.

Pospnin 2. IPABA TA OBOB’SI3KH

2.1. ToBapucTBO 3060B’s13aHeE:

- 3a0e3MeunTH npuitManus, 36epiranns Ta o6k NOJIaHUX 3BepHEHb CIIOKUBAYIB;

- 00'eKTUBHO, BCe6IUHO i BYaCHO NEPEBIPSATH 3a5IBH UM CKAPTH;

- Ha nipoxanHs Crio)kMBayva 3anpoIyBaTy HoTo Ha 3acifaHus oo pO3rsay Horo 3asBu
YU CKaprH;

- CKacoByBaTH ab0 3MIHIOBATH OCKap)KyBaHi PIIIEHHS y BHMNanKkax, mependadyeHux
3aKOHOZABCTBOM YKpaiHu, SKIIO BOHM HE BiAMOBINAIOTH 3aKOHY ab0 IHIIUM HOPMATHBHHUM
aKkTaM, HEBIIKIAIHO BKMBATH 3aXOMiB 10 NPUITHHEHHS HENPABOMIPHUX JIil, BHSBIIATH,
YCYBATH NIPUYHHHU Ta YMOBH, SKi CIIPHSIIH TOPYIICHHSIM;

- 3a0e3M1evyBaTH TOHOBIEHHS MOPYIIEHHX TpaB, peanbHEe BUKOHAHHS HPUUHATUX Y
3B'SI3KY 3 3aIBOX0 YU CKAPTrOIO PillICHB;

- TIMCBMOBO TIOBIOMIIATH CrIOKHBava Tpo pesysbTaTi NICPEBIPKH 3asBH UM CKApTH |
CYTb IPUHHATOTO PillIEHHS;

- BXKHBATH 3aXOMIB WIOAO BiAUIKOAYBaHHSA Y BCTAHOBJICHOMY 3aKOHOM IIOPSIKY
MaTepialbHUX 36MTKIB, SKIIO iX Oyno 3aBmano Crioxkusauy B pe3yabTaTI yIeMIEHHs HOTro
[IpaB Y1 3aKOHHUX IHTEPECIB, BUPIIYBATH TUTAHHS TPO BiANOBINANBHICTh 0CI0, 3 BUHM SKHX
OyJIO JIOMYILEHO MOPYIICHHS, a TAKOX Ha npoxanns CHOXHBAYA HE I3HIMI SK Y MicSYHMit



TEPMIH JIOBECTH NPUHHATE pilleHHS 10 BizoMa OpPraHy MICIEBOTO CaMOBPSIyBaHHS,
TPYZOBOT'O KOJIEKTUBY YU 00'€THAHHS IPOMAJISH 3a MicIieM IIPOXUBAHHSA IPOMaITHHUHA;

- ¥ Pa3i BU3HAHHSA 3a9BH YU CKAPTH HEOBIPYHTOBAHOIO PO3'SICHATH ITOPSIOK OCKAPIKEHHS
MPUIHSATOTO 32 HEKO PillICHHS;

- HE JIOMyCKaTH Oe3MiACTaBHO epeadi po3risy 3ass uu CKapr 1HIIUM 0cobaM;

. - OCOOMCTO OpraHi30BYBATH Ta MePEBIPSTH CTAH po3TIIAny 3asB uk ckapr CrokuBauiB,
BIKMBAaTH 3aXOMIB 110 YCYHEHHS MPUYMH, 1[0 iX IOPOKYIOTh, CUCTEMATHYHO aHAIII3yBATH Ta
IHpOPMYBATH HaceeHHs 1IPo Xi Hiei poboTu.

2.2. CnoxuBayu Mae npaBo 3BepHYTHCA 10 ToBapucTBa i3 3a1BaMu (KJIOTIOTAaHHSIMHU),
MPOTO3UIISIMH (3ayBaXKEHHIMH) Ta CKapramu Oyb-SKHM 3 HACTYITHUX CIIOCOBIB:

- 3 YCHHM 3BCPHCHHSM, 3BEpHEHHS Ha TeneoHHy miHio ToBapHCTBa;

- TICbMOBC 3BEPHEHHS, IIJIAXOM HaIpaBJIEHHS 3aC00aMH TOLITOBOIO 3B 3Ky Ha ajipecy
Tosapucrsa: 04053, M. Kuis, BozHeceHCHKHii Y3BI3, Oy 23-A, HEKUTIOBE IpUMIIEHHS 35A:

- ITHCbMOBC 3BEPHEHHS, IIISXOM HAIMPABICHHS €JeKTPOHHOTO JMCTA Ha CJIEKTPOHHY
anpecy TosapucTsa: fesuperium@gmail.com:

- 3BEPHYTHCh OCOOHCTO 3 YCHUM 3BEPHEHHSM 32 MiCIIE3HAXOKEHHSIM ToapucTsa.

2.3. CokuBa4 Mae 1paBo 3BEPHYTHCH 3i 3BEPHEHHSMHM 0 OpraHiB, sIKi 34IHCHIOIOTD
JICpKABHE  PETYIIOBAHHSA PHHKIB ()IHAHCOBUX TOCIYT Ta 3a0€3MeYyI0Th  3aXMCT TIpaB
CHOXMBA4YIB (hiHAHCOBHX IMOCIYT, Ta iX MOCAIOBHX OCIG (y TOMy YHCIi 10J0 HASBHOCTI B
JIOTOBOPAX YMOB, 1110 00MEXYIOTh NpaBa CIIOKUBAYIB (hiHAHCOBHX MIOCIIYT), 30KpeMa, J10:

2.3.1. HauionansHoro 6auky Vkpainu:

- 32 TIOWITOBOO azipecoro: Byl. [HcTuTyTChKA Oy, 9, M. Kuis-8, 01601,

- UL IOZIAaHHA ITHCbMOBHX 3BEPHEHb [POMAJIAH: BYIL. [HCTUTYTCHKA, 6yi1.11-6, M. KHiB-
8,01601;

- AL IOJAaHHA CJICKTPOHHOIO 3BEPHEHHS, LUIIXOM 3aNOBHEHHS Ta HAJCHIIAHHS
BCTAHOBJICHOI (hopMM Ha eNIeKTPOHHY ajpecy nbu@bank.gov.ua.

DopMy  €NEKTPOHHOTO ~ 3BEPHEHHS MOXHA  3aBAHTAKUTH 32 MOCHUJIAHHSIM:
https://bank.gov.ua/ua/contacts.

‘- 3a Tene)OHHUM 3BIHKOM 32 HOMEPOM Tenedony 0 800 505 240 a6o +380 44 298 65
55 (PoGoui rogunu: mH—ut 9:00 — 18:00, it 9:00-16:45);

~ - 33 NI0MIOMOroK0 ()OpMHU  ENEKTPOHHOTO 3BEPHEHHS IPOMAISHUHA PO3MIILEHOTO Y
po3aini “3BepHeHHs rpomaisH” odimiiHoro InTepuer-npencrasuunTBa  HamionansHoro
0aHKy, 33 MOCHIAHHSIM: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

2.3.2. JlepxaBHOI ciyx0u YKpaiHM 3 NUTaHb OE3MEYHOCTI Xap4YoBUX TPOAYKTIB Ta
3aXUCTY CMOXHUBAYIB:

- 32 TCICPOHHUM JI3BIHKOM 32 HOMEPAMU TenedOHiB: (044) 279 12 70 — npuiimManbHs;
(044) 278 84 60, 278 41 70 — KaHLEsPis;

- [IUIIXOM HaJICHJIaHHS 3BEPHEHHS Ha ENIEKTPOHHY ajipecy: head@consumer.gov.ua:

* 7 HalpaBJICHHA 3BEPHCHB 3a MOWTOBOIO azpecoro: 01001, M. Kuis, Byn. B. I'pinucHka, 1.

2.4. 0cOOMCTO BUKIIACTH apryMEHTH 0c06i, 1110 TepeBipsiyia 3a9By YK CKapry, Ta 6paTu
Y4acTb y MepeBIpIli MOJAHOI CKAPTH UM 3aSIBH;

2.5. 3HalloMUTHCS 3 MaTepialaMu [IEPEBIPKH;

2.6. momaBaTH 1OMATKOBI Marepiaiu abo HAIOJIATaTH Ha 1X 3aITUTI;

- 2.7. 6yTH NpHUCYTHIM NpH PO3TIIAL 3aBH YK CKapru;

2.8. KOPHCTYBAaTHCS IIOCTYTaMH a[BOKATa 260 NPEACTABHUKA TPYIOBOTO KOJICKTHBY,
OpraHisalli, sKka 31iHCHIOE MpaBO3aXHUCHY dynKiio, 0GOPMUBIIM Tie YITOBHOBaXEHHS y
BCTaHOBJICHOMY 3aKOHOM TIOPSIIKY;




2.9. ozepKaTH NUCHMOBY BiAMOBIIE TIPO PE3YIILTATH POITISLY 3asiBU UM CKAPIU;

2.10. BHCnOBIMOBAaTH yCHO 460 MHCBMORO BUMOTY WOAO IOTPUMAaHHS TaeMHHI]
PO3LJIAY 3asIBU 9M CKapr;

2.11. Bumaratu Bigukonysanus 30MTKIB, SIKIIO BOHM CTANH PE3yIBTaTOM MOpYIIEHD
BCTAHOBJICHOI'O MOPSIAKY PO3TIISTY 3BEPHEHB.

Posnin 3. IPUUMAHHSA 3BEPHEHE

3.1. 3BepHEeHHS/3aUTH HANCHIAIOTLCS TIOIITOIO, 3 BUKOPUCTAHHAM Mepexi IuTepHer,
IHIIMX 3ac00iB KOMyHiKamii, TIEPEIAIOTHCS OCOOUCTO YK yepes YIOBHOBaXXEHY HUM 0CO0Y,
TTOBHOBXKCHHSI KO 0(hOpPMIIEH] BiXIOBITHO 10 3aKOHOIABCTRA VYkpainu.

3.2.V pasi sxmo Crioxupay 3aCTOCOBY€E HEHOPMATHBHY JIEKCHKY, BIAETHCS J10 oOpa3
abo HOro 3BEpPHEHHS MICTHTD 3aKIHKK A0 PO3NATIOBAaHHA HALIOHATBHOI, PACOBOT, peliriiiHoi
BOPOXHEUI, MpaliBHHUK, 1[0 MpHiiMae ycHe 3BCPHCHHS, MOKE NPUITMHUTH CIIJKYBAHHS 3 HUM.

S 3BCPHCHHA TpoOMajsH, IO HAIXOIATh no Tomapuctsa, mimigararoTs
000B’3KOBI# KiIacuikarii 3a BCTAHOBIEHUMH cTarTero 3 3akony Ykpainu «Ipo 3BEPHEHHS
I'POMazAH» BUAAMH, a caMe MIPOTNO3HUIIii (3ayBakeHHs), 3asiBH (KIOMOTaHHS), CKaprH.

3.4. 3BepHeHus crokuBayip O(OPMITIOIOTECS BiATIOBIAHO 10 CTATTi S 3akony Vkpainu
«IIpo 3BepHEHHS rpoMasmy.

Y 3BepHeHHI 3a3HaYarOThH Npi3BHIIE, iM’s, 0 0aTeKOBI, Micue TNpokHBaHHS
TPOMAlIIHMHA Ta BUKIIAAIOTh CYTh HOPYLIEHOTO MTHUTAHHS, 3ayBaXXEHHS, IIPOTO3MILiT, 3aBU UK
CKapru, MpoXaHHS Y4 BUMOTH.

ITuceMoBe 3BepHEHHsS Mae OyTH HajnpykoBaHe a6o HammcaHe Bix PYKH pO30ipJIHBO i
4ITKO, mignucane CroxxuBauem i3 3a3HAYEHHSAM J1aTH.

' B enextponnomy 3BepHenHi Takoxk Mae OyTH 3a3HAYEHO €NeKTPOHHY MOIITOBY aJipecy,
Ha AKy Crio)uBauy Moxe 6yTH HamicaaHo BIIITIOBIIb, a00 BiIOMOCTI PO iHII 3ac0o6H 3B SI3KY
3 HUM.

3acTocyBaHHS KBaJT1(hiKOBAaHOTO CJACKTPOHHOTO IMIANMCY MiJ Yac HaACHIAHHS
CJICKTPOHHOTO 3BEPHEHHS HE BUMATa€ThCA.

EnextpoHne 3BepHenns, Hamicaane 6e3 3aCTOCYBaHHS KBali(piKOBAHOTO EIEKTPOHHOIO
MNINACY, TOBUHHO MaTH BUIJIS CKAaH-KOIIIi 260 hoToxomii 3BepHenHs 3 mixnucom CrokuBaya
13 3a3HAYEHHSAM JaTH.

YCHe 3BepHEHHS BUKIANAETBCS 3a JOMOMOIOI0 3acOBiR Tene(hOHHOTO 3B’3Ky uepes
BM3HAYCHI KOHTaKTHI nani ToBapucTsa Ta 3AMHCYETBCS (PEECTPYETHCSA).

3.5. 3BepHenns, odopmieHe 6e3 AOTPHMaHHs 3a3HAYCHUX BHMOT, TOBEPTAETHCS
CnoxuBauy 3 BifMOBiIHUMHU PO3’SICHEHHSMHM HE IT3HINI SK 4yepe3 NeCATh JHIB BiJ JHS HOTro
HA/IXOJUKEHHS, KPIM BUIAJKIB, NepeadadeHuX 4acTHHOIO NEPIIO0 CTAaTTI 7 3aKoHy YKpainu
«I1po 3BepHEHHS rpoMasHY.

Po3nin. 4 PEECTPAILIIS 3BEPHEHD

-4.1. ToBapucTBo 31iiicHIOE PEECTpallio Ta PO3IIIS YCIX HATEKHO oopMIIeHHX Ta
[TOIaHHX y BCTAHOBJICHOMY NOPSAKY 3BEPHEHb.

4.2. lpauiBuuku ToBapucTBa, BIAMOBINANIBHI 32 TPHHMAHHA 3BEPHEHB, NIepe/
PeecTpaLiiero 060B’I3K0BO 3’ ACOBYIOTH, 4K 3BCpTaBcA crnoxuBad 10 ToBapucTsa panime, ta
sIKe OyJ10 IPUHHSATE pillIeHHs 3a HOro MOMNEPeTHIM 3BEPHEHHSIM.

4.3. ToBapuctso Besie exuny 0a3y NaHMX IOJ0 3BEPHEHD HE3ATEKHO Bis MeXaHI3My iX



po3rasuy.
Po3zin 5. OPTAHIBALIA PO3IJISIAY 3BEPHEHE

5.1. Vi 3BepHeHHS peecTpyroThes ToBapuctBoM sik oTpumani:

5.1.1. gKm0 BiNNOBiAHE 3BEpHEHHS MOaHE B YCHiit popMi — y 1eHs Horo oTprumanHms:

5.1.2.y poGouwuii 1enb oTpuManHs 3BCPHCHHS — AKILO BiAMOBIIHE 3BEPHEHHS MTOIAHO y
MMCBMOBIH opmi (y ToMy duci CJICKTPOHHOIO MOLITOI0) Ta OTpuMaHe ToBapHCTBOM 3a 2
TOMHHU 10 3aBEPIICHHS POOOYOTO JTHS.

5.2. ToBapucTBo posrmsgae 3BCPHCHHSA B HAWKOPOTHIMH CTPOK, ane He 6iapre 30
KalCHIapHUX JHIB 3 JaTH OTPHMAHHS 3BEPHEHHS, AKIIO0 MEHLIHil CTPOK HE BCTAHOBJICHO
3akonoM Ykpainu «I1po crioxupue KPEIMTYBAaHHS» Ta IHIITHUM YUHHUM 3aKOHOJABCTBOM.

5.3. Po3rysaz 3BepHEHHS 31ifCHIOEThCS IIPH IOTPUMAHHI HACTYITHOTO aJIrOpPHTMY:

- OTpUMaHHSI YCHOTO, THCHMOBOTO 3BEPHEHHS 200 3BEPHEHHS B €JIEKTPOHHOMY BUIJISI/Ii

- Ilonepesne onpautoBanns 3BepHeHHS;

- BHeceHHs 3BepHeHHs B €1uny 6a3y 1aHuX 1010 3BEPHEHb;

- BusnaveHHns BianosinansHOT 0cobu 3a PO3IIIS JaHOTO 3BEPHEHHS;

- Hananns nonepennboi BIAMOBII [[O0 MOXJIMBOCTI BUPIIIEHHS IUTAHHS a6o
IH(POPMYBAHHSA PO MOBIOMJIEHHS TIOHYaTKy pOSTIIANY 3BEPHEHHS Ta CTPOKH HOTO PO3IIIANY;

- YV BUMaaKy HEoOXigHOCTI HAlIpaBJICHHA 3alMTy IMOAO HAJaHHS JIOJaTKOBHX
JIOKYMEHTIB a00 BUNHEHHS IHIIHUX [, HEOOXiTHIX JUTS. BUPIMIEHHS TUTAHHS 110 CYTi;

- Posrnsy 3BepuenHs, Bupimenus nurams, MOPYNIEHUX y 3BEPHEHHI, (OpMyBaHHS
BIJIMOBIII;

- HarnpaBnennst cioxkusauy Bignosini na 3BEPHEHHS;

- InopmyBanns 3a Heo6xiaHOCTI Opranu ACPKABHOI BIIAJIK TIPO PE3YIIBTATH PO3IIIALY.

5.4. KoHTpoub 3a 3MicTOM, SIKiCTIO MiJArOTOBKH, O(OPMJICHHSM Ha HAJIEKHOMY PIBHI
JIOKYMEHTIB, JIOTPUMAHHSIM CTPOKIB PO3LIISILY 3BEPHEHbB, & TAKOK OPTaHi3ali€l0 TiJIOBOJICTRA
32 3BCPHCHHAMM NOKnanaeThes Ha KepiBunka ToapucTsa.

5.5. Cnoxwua4i MOXyTb 3BEPTAaTHCA 13 3BEPHEHHSAMH  0E3MOCEPeSHBO  J10
Hanionansroro 6anky Ykpainu 3a gonomororo po3niny “3BepHeHHs rpomaisan” odiuiiiHoro
[urepner-npeacrasuunTea  HamioHanbHOro banky  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

Po3nin 6. 3SBEPITAHHSI MATEPIAJIIB AIJIOBOACTBA 3A 3BEPHEHHSIMU
I'POMAISTH

6.1. PosrasamyTi 3BepHeHHs 3 ycima AOKYMCHTaMH IIOJO X PO3IVIAAY i BUpIIIECHHS
POBMIILYIOTBCS y CIIpaBax 3a XPOHOIOTTYHUM MPUHIHMIIOM. Y pasi Ofep>KaHHS MOBTOPHOTO
3BEPHEHHS abo MMOABU TOMATKOBMX JOKYMEHTIB iX IiMIIHBAIOTEH J0 L€ TPYIU JOKYMEHTIB.
[Tin wac popmyBanHs cnipas nepeBipsrOThCS MPaBUJIBHICTh JOJYYEHHS JOKYMEHTIB JI0 CIIPaBH
Ta IX MOBHOTA (KOMIUIEKTHICTS ).

6.2. ABTOMatH30BaHe 30GepiraHus JOKYMEHTIB 3IIHCHIOETECS 3a XPOHOJOTIYHUM
IIPUHIIUTIOM.

Po3nin 7. 3AKJIOYHI IOJIOKEHHS

7.1 TlonoxkeHHs, a TakoX yci 3MiHM Ta JOMOBHEHHS A0 HBOTI'O 3aTBEPIKYIOTHCS



Hupektopom ToBapucraa.

7.2. Y Bumamky, fxmo HOpMH 11bOrO IloJNOXKEHHS cymepeyaTh BUMOram Cratyty
ToBapuctBa, npioputeTHUMY € TTONOKEHHS Craryry.



